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Data Mining, Review, Notification, and Servicing  
of Impacted Contacts
Gain control of the prevention, data reduction and mining, review, and 
notification process by partnering with a trusted global enterprise breach 
response provider. Protect your business and brand reputation with an 
effective review and notification team.

• Start and scale your breach response within 24 hours of inquiry. 

• By leveraging an incident response solution powered by AI-driven data 
reduction tools and technology, you save time and costs. 

• Reduce policyholder risk and improve cyber program margins. 

• Ensure timely communication as your dedicated Epiq Incident Response 
Coordinator guides you through the process.  

• Benefit from integration with preferred forensic investigation partners.  

• Support your customers and other affected contacts with the latest 
fraud prevention and credit monitoring solutions, including specialized 
monitoring for medical records, financial data, and children.  

• Prevent and prepare for a breach with cyber risk readiness consulting, 
tabletop simulation training, and guidance on information governance.

SERVICES TITLE TO GO HERE

Why Epiq
Legal Solutions? 

Experience the 
advantage of services 
from a partner 
specializing in legal. 

Drive decisions with 
Al-enabled solutions 
that combine people, 
process, technology, 
and data.

Cyber Incident Response Solutions

24/7 
Call center 
support

300+  
Cyber Review 
Specialists

1000+ 
incidents handled 
per year

140+ 
Countries

200+ 
Languages

>87% 
of breach law firms 
and 70% of general 
law firms are return 
clients to Epiq.

Minimize business impact and meet the 
regulatory obligations of a data breach.
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Cyber Incident Response Solutions
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Epiq Differentiators
• 2+ million mailings per day and a guaranteed 3 to 5-day turnaround.

• The largest team of >300 cyber review specialists to complete reviews  
in industry-leading timeframes.

• >1,000 call agents available globally to assist impacted contacts 
and customers.

• Manage even the largest and most complex breach response processes  
with one in-house provider. 

• Expertise and experience in privacy legislation and GDPR compliance  
to meet regulatory requirements. 

• Custom cyber simulation tabletop training exercises for in-person or remote 
training and education. 

Download the Whitepaper

Control liability 
and litigation 
exposure with 
cyber vigilance.
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Information Governance and Consulting In-House Services

Partner Services

Epiq Cyber Incident Response In-House Services

Cyber Incident 
Response Lifecycle

https://www.epiqglobal.com/en-us/resource-center/white-papers/the-importance-of-cyber-vigilance-control-liability-and-litigation-exposure

